Quick Guide to Selection Centre Station 





Communication 
· What to expect
The format of this station may vary depending on the specialty and locality. A typical station might last 7-10 minutes and you may be provided with one or two scenarios which could be based on core themes such as ethics, risk and/or professional integrity. You may be given a few minutes to prepare prior to the station, to read through the scenario/s, this information may be given verbally or written. You will then be given the opportunity to discuss and receive questions, with further prompts and possibly supplementary evidence based on the scenario/s. As part of the discussion you may be asked to identify your role in the outcome of any decision. You may also be asked situational based questions around a core theme and invited to use case based examples from your own experiences to demonstrate the competencies being assessed. 
· The Station 
The station may consist of at least two scorers (sometimes three or four). There may also be observers and a lay representative in the room. Actors (clinicians and/or clinicians) may play a part in the station. 
· Specialties where this station may be likely 
Paediatrics, ACCS, Psychiatry, Urology, ENT, Ophthalmology, Trauma & Orthopaedics, Neurology, Medical Microbiology, Histopathology ,CMT, Obstetrics & Gynaecology.  
· Things to look out for 
The communication station can cover a range of topics, so think broadly about the themes being discussed and update your knowledge on current concepts and developments within the specialty to support this. 
· Where people fall down
· Do not understand the question/s being asked. 
· Repeating and waffling.
· Do not think in broader terms, offer an example, but not what they did or what the outcome was. 

· Do not maintain appropriate communication, speaking too quietly and with little confidence. 
· Provide superficial reflection. 

· Lack understanding of ethical and probity principles.

· Poor insight into the effect of risk and professional responsibility. 

· Offer cursory answers - using phrases such as ‘I guess…’ 

· Rush into answering the question without organising their thoughts and taking the time to think. 
· “At a glance” – possible question areas/ competencies being assessed  
· Communication & capacity to adapt your language in light of the situation. 
· Empathy and sensitivity 

· Ethical principles

· Probity – professional integrity 
· Conceptual thinking and problem solving 

· Team involvement – capacity to take in other’s perspectives 
· Managing others 

· Situational awareness 

· Organisation and Planning 

· Respect for others 
All the above may not apply to every specialty so check out the relevant person specification and take a look at our Example Portfolio and Structured Interview Questions (specialty core competencies section) to assist with your preparation for specialty selection. 

· Top Tips 




Think what kind of scenario/s you may be faced with, for example, what situations have really tested your communication skills? This can bring up a whole host of possibilities i.e. breaking bad news, end of life decisions, clinical error, organ donation, complaints, abuse, self-harm, suicide, quality of life prognosis, dealing with a difficult patient/relative, neurological/behavioural/psychiatric problems or social/cultural considerations. 


Think about what aspects in particular, a communication station may be assessing from the person specification – look at the headings on the person specification to help you.


Know your ethics and professional responsibilities. Be clear about your responsibilities in the situation. 


Think about what issues you might consider in responding to an ethical/moral/sensitive dilemma – this is likely to affect the approach you take – think about what PROCESSES you would follow in responding to these issues.  


Be confident and offer substance and depth in your answers. 


Prepare appropriate, relevant and thoughtful examples which will demonstrate your communication and empathy skills and articulate them clearly. 


Remember to reflect on any examples you provide – you should have some documentary reflections in your portfolio to help you. 


Check the pace of your language and tone – people often talk quicker when they are nervous but this may not be productive in this situation. 
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