
 

LAY PARTNERS: PROFESSIONAL DEVELOPMENT 

            

 Mentors and       Quality Team 
Peers           

           Panel Team 
Partner        (Recruitment and 
Organisations             assessment)  

            

          Visit Teams 

         

            
          
          

 

Good practice identified 
and issues discussed 
with Lay Partner 

          

             

 

         

         

                          By telephone or 
         in person 
            

 

 Identify and      Discuss any concerns 
 discuss good     and further training needs 
 practice      or support,  if appropriate 

FEEDBACK 

REVIEWED 
UPON 

RECEIPT 

FORMAL 

REVIEW 

EVERY 12 

MONTHS 


